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Land Acknowledgement
The Pivot 2020 project was led by Simon Fraser University’s Morris J. Wosk Centre for
Dialogue, which is located on Squamish (Sḵwx̱wú7mesh), Tsleil-Waututh (səl̓ilw̓ətaʔɬ)
and Musqueam (xʷməθkʷəy̓əm) territory, and Canada Council for Youth Prosperity
and Youthful Cities, which are on the traditional territory of the Wendat, Anishnaabe,
Haudenosaunee, Mississaugas of the New Credit. This urban exploration and
information gathering project was led by young people in 47 cities and we are
grateful to have had this opportunity to engage...
On the West coast, the traditional, ancestral, unceded territory of the xʷməθkʷəy̓əm
(Musqueam), səl̓ilwətaɬ (Tsleil-Waututh), skwxwú7mesh (Squamish), Katzie, Kwantlen,
Kwikwetlem, Matsqui, Qayqayt, Semiahmoo, Stó:lō, Tsawwassen, W̱SÁNEĆ, and the
lək̓ʷəŋən (Lekwungen) People, today known as the Esquimalt and the Songhees
Nations.
In the North, Interior, and on the Prairies, the territory of the syilx (Okanagan Nation);
Chief Drygeese Territory to the north, traditional home of the Yellowknives Dene and
the North Slave Métis; Treaties 1, 4, 6, and 7, the lands of the Blackfoot Confederacy
(including the Siksika, Piikani, and Kainai First Nations), the Tsuu T’ina, Anishinaabeg,
Cree, OjiCree, Dene, the Nakota / Lakota / Dakota Peoples, and the homeland of the
Métis Nation.
In what is known as Ontario and Quebec, a territory encompassing many treaties,
including the Dish with One Spoon Wampum Belt Covenant, the Between the Lakes
Purchase (1792), the Haldimand Tract, Upper Canada Treaties, Williams Treaties,
Robinson-Huron Treaties, the Wabanaki Confederacy, the territories of the
Anishinaabeg, Attawandaron, Erie, Haudenosaunee, Kanien’kehá:ka, Lūnaapéewak,
Mississaugas, Oneida of the Thames, Six Nations of the Grand River, Wendat, and the
Abenaki peoples.
On the East Coast, the traditional unceded territory of the Maliseet, the Mi’kmaq
People, and the Beothuk, the land of the Peace and Friendship treaties.
We would like to share our deep gratitude for the 1,000+ youth whose work has led to
an open and accessible database to make cities bigger, brighter, and better for all.
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Who We Are
Pivot 2020 is a collaboration between Simon Fraser University's (SFU) Morris J. Wosk
Centre for Dialogue, the Canadian Centre for Youth Prosperity and Youthful Cities made possible with generous funding from the Government of Canada. Youthful
Cities aims to change the way cities around the world interact with young people.
They partnered with SFU Morris J. Wosk Centre for Dialogue, a department at SFU
that aims to promote unity through dialogue, and the Canadian Council for Youth
Prosperity, a national cross-sector collaboration that coached the employed youth.
Together, these three core partners drove the execution of Pivot 2020.
In Fall 2020, Pivot 2020 employed over 1,000 youth across Canada to research the
urban youth experience during COVID-19. This data includes over 3,000 survey
responses and 20,000 minutes of interviews from youth aged 15-29, and an index
containing over 23,000 data points across 47 Canadian cities. The data was collected
between October 2020 to December 2020. In March 2021, Pivot 2020 launched an
open data and insights hub that cities and stakeholders can use to plan a youthinformed post-pandemic recovery.
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About The Report
April 30, 2021
Dear Reader,
COVID-19 has brought our lives to a halt and dramatically shifted everything. We saw,
and are continuing to see, the highest rates of youth unemployment in Canadian
history, the polarization of socio-political groups, impacts to education, precarious
work environments, and massive interruptions to social connection and support
services.
In collaboration with The Canadian Urban Institute (CUI), this report encompasses a
youth response to the CUI 365 Day Report, sharing findings from Pivot 2020 data
specifically on diversity, inclusion, and accessibility, public health, and cost of living.
Furthermore, race, gender, disability, and age lenses highlight continuing disparities
faced by youth within cities. The report reviews the Pivot Hub data regarding the six
largest Canadian cities and relevant census metropolitan areas: Calgary, Edmonton,
Montréal, Ottawa-Gatineau, Toronto, and Vancouver.
The first section of the report provides an overview of diversity, inclusion, and
accessibility in the six cities, specifically on discrimination, sense of belonging, public
safety, and confidence in the justice and legal system. The second section of the
report highlights the pandemic’s impact on youth health and the barriers they have
experienced in accessing public health services in their city. The survey and interview
data further indicated that various health barriers have existed since before the
pandemic. The third section of the report transitions to cost of living, specifically
highlighting good jobs, employment, housing situations and affordability, tuition, debt,
and entrepreneurship.
Youth are feeling the effects of the pandemic and every city has various elements to
improve upon. As COVID-19 has revealed underlying systemic issues in Canadian
cities, it has also brought the opportunity for change. Through this report we invite
you into our vision: to pivot from isolation, fear and despair, into connection, comfort,
and hope.
- Youth of Pivot 2020
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Terms and Definitions
Diversity + Inclusion + Accessibility
Welcoming, safe, and representative of the diverse cultures who live there, with
public services that serve the needs of different people and abilities.
Health Services
Access to doctors, clinics, physical and mental health information and services, sexual
and reproductive health resources, etc.
Cost of Living
Affordable, reliable, and sufficient housing, food security, utilities, etc.
Public Transportation
Access to buses, trains, bicycle paths, and alternative transportation methods.
Public Safety
Freedom from violence/crime/etc., comfortable with emergency and crisis response
teams, accessible legal justice system.
Civic Engagement
Opportunities for people to participate in the life of a community to improve things for
others or to help shape the future (e.g. volunteerism, voting, community participation
or organizing, etc.)
Importance vs. Performance
Importance relates to youth priorities, while performance relates to cities addressing
them.
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"I think it's probably people not considering others'
lives and opinions. It's so easy to do that- turn a
blind eye and ignore the struggles that are
happening in Edmonton for people that are pretty
invisible. [...] You don't know a struggle until you
experience it. [...] If you don't have that perspective,
and if you don't have that experience that informs
your opinion, that's going to disadvantage someone
else. This is why you should always be trying to
include people that can give you the most
inclusive worldview so that in your actions you are
the most inclusive."

- Youth from Edmonton

Photo by Tandem X Visuals on Unsplash

Discrimination is Entrenched in
Cities Across Canada
Cities are disconnected from the value youth hold in diversity and inclusion, with
discrimination greatly prevalent across Canada. Youth of different races continue to
experience more racism/xenophobia, feel less welcomed and safe in the
neighbourhoods that they live in. Justice and legal systems continue to fail in building
trust with youth and communities across Canada.
When assessing youth health in cities before and since COVID-19, the following key
themes emerge:
The majority of BIPOC Youth experienced accounts of racism/xenophobia.
Cities neglect the most impacted youth while trying to shape more diverse and
inclusive cities.
Across Canada, less than 25% of youth feel their city's police are not safe for all.
Across Canada, only 46% of youth identifying as Black feel welcomed in their city
compared to 74% of youth identifying as White.
79% of youth identifying as White believe their neighbourhood is a safe place to
live compared to only 59% of youth identifying as Black.
Cities are not created equally:
Youth in Toronto (42%) and Calgary (41%) experienced the greatest accounts of
racism.
Youth in Calgary (23%) and Edmonton (19%) experienced transphobia/
homophobia above the national average.
Only 15% of Montréal youth believe the police in their city are safe for all,
below the national average of 23%.
Only 63% of youth in Edmonton feel welcomed in their city, while only 63% of
youth in Toronto feel that their neighbourhood is a safe place to live.
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Diversity, Inclusion, and Accessibility
In cities addressing diversity and inclusion, there is a substantial discrepancy
between importance and performance. Across the six cities, youth respondents
scored the importance of diversity and inclusion in their city on a scale of 1 to 10. 74%
of youth respondents scored the importance of diversity and inclusion in their city as
a 9 or 10. In indicating how well cities are performing in ensuring diversity and
inclusion, only 7% of youth respondents selected a 9 or 10. Across the six major cities,
youth in Montréal Census Metropolitan Area (CMA) indicate the greatest importance
for diversity and inclusion and also ranked their city for lowest performance
(responses 9 and 10 out of 10).
Diversity and Inclusion: Importance vs Performance (9-10 NET)
Canada
Calgary
Edmonton

Diversity & Inclusion
Importance

Montréal CMA
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Despite recent efforts to address this issue, discrimination is still prevalent in
Canada. Across Canada, 1 in 3 Canadian youth have experienced
racism/xenophobia, while almost 1 in 5 Canadian youth have experienced
homophobia/transphobia. Toronto youth faced the most accounts of
racism/xenophobia at 42%, just 1% point above Calgary. Calgary youth faced the
most accounts of transphobia/homophobia at 23%.
Discrimination Experienced By Youth
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Race Based Discrimination Across Canada
Across Canada, the BIPOC Community has experienced accounts of racism above
the national average of 33%. Specifically, approximately 7 out of 10 youth
respondents identifying as Black experienced racism, followed by approximately
6 out of 10 youth identifying as People of Colour, and approximately 5 out of 10
youth identifying as Indigenous. Only the youth identifying as White (1 out of ten)
indicated to have experienced racism/xenophobia at a lower rate than the
national average.
Across Canada, youth identifying as Indigenous experienced the greatest accounts of
transphobia/homophobia at 27%, followed by youth identifying as White at 19%, both
above the national average of 17%.
Discrimination Across Canada in Comparison
to Race Representation
Percentage of youth (%)
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"I'm a White woman, so I feel like White people need to start advocating
for it as well. It shouldn't just fall on the shoulders of BIPOC people."
-Youth from Toronto
"[...] I think that in society, the best way to be inclusive and accessible
to everyone is to [...] listen to and cater to the most oppressed
person in our society, which would be a Black, trans disabled woman."
- Youth from Edmonton
"[...] A decrease in hate crimes and a priority in making everyone feel safe
and protecting [...] areas of worship and LGBTQ plus groups in high
school or university. Making sure that they have access to resources and
providing them with tools so that these kids and adults feel as though
they have places to go when they're struggling."
- Youth from Edmonton
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Sense of Belonging and Safety
An individual's sense of belonging is connected to how they are treated when
accessing resources, the inclusivity of different environments such as workplaces,
schools, and public spaces, and the way others acknowledge their opinions in
conversation.
Across Canada, only 46% of youth identifying as Black feel welcomed in their city,
compared to 74% of youth identifying as White. Youth identifying as Indigenous or
People of Colour also reflect a lower sense of belonging at 54% and 57%
respectively.
Sense of Belonging and Safety in Canada
Based on Race and Orientation
Percentage of Youth (%)
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Additionally, across Canada, 79% of youth identifying as White believe their
neighbourhood is a safe place to live compared to only 59% of youth identifying as
Black. In comparison, trust in police being safe for all across Canada's cities remains
extremely low (below 25%). Overall, discrepancies in the sense of belonging may be
associated with factors that impact the daily lives of youth such as community
segregation, affordability, availability of resources, and direct or indirect
interactions with community members and/or police.

"[...] For most of my life, I felt welcome in Calgary, but I do see that there is
quite a division still in the city when it comes to [...] the current world
events of racism and all the social justice issues. [...] They've become
increasingly more prevalent to me now than it has been in the past."
-Youth from Calgary
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Youth Have Little Trust in Police Across Canada
Across all the cities surveyed in Canada, 23% of youth believe the police in their city is
safe for all. Across the six major cities, youth's trust in police is the lowest in Montreal
at 15%. Although police in Vancouver CMA ranked the best, they remain considerably
low: only 1 in 3 youth believe that the police in their city is safe for all. As the research
reveals seriously concerning statistics, considerable reform of police processes
and community relationships must be completed to restore trust with youth.
Youth Responses Towards Their City's Police
Canada
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"There's a huge problem where minorities feel like the police don't care
about them. One of the problems I find is when you see police, you
don't see a lot of representation of other cultures in the police."
- Youth from Montréal

"Currently, I think that Montréal is not doing enough. Yes, there
has been a recent recognition by the mayor, but I'm also talking
about the SPVM which has a lot of internal problems in relation to
this and I would like to see a real study, a real recognition of the
case of racial profiling and systemic racism within the police force.
Also, that there is a better place within the public policy
consultations for all."
-Youth from Montréal
"I feel like my eyes have been really open to police brutality recently. I think maybe
that the government should take a strong look at what our police situation looks
like and make some sort of change that doesn't target BIPOC people."
-Youth from Toronto
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Youth Confidence in Legal and Justice Services
Since COVID-19, youth's confidence in the legal and justice services (e.g. police, court
systems etc.) has declined considerably. Across Canada, the percentage dropped
from 33% to 23%, with Ottawa-Gatineau experiencing the greatest decline of (19%).
Edmonton was the only city to remain relatively stagnant, as they experienced a
discrepancy of 1%. Overall during the pandemic, none of the six cities saw youth
confidence increase in their city's police and legal services.
Youth's Confidence in Legal and Justice Services
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"I think they need to not exactly defund the police, but take the money
and put it into other resources within the police. So not take all the
money away from the police so they can't do their jobs, but there has to
be money for certain distress calls where you don't need a police officer.
You need a trained social worker or someone fit for the situation
because the police are not trained in that way. I find they don't protect
the person who's actually in trouble in those types of calls".
-Youth from Calgary
"[...] I would like to see a lot more awareness and recognition of
societal issues such as systemic racism on the part of the municipal
government - that there be a real investigation on the subject."
-Youth from Montréal
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Youth Disability, Accessibility, and Discrimination

34% 44% 23%
34% of youth across
Canada with a mental
disability have
experienced accounts
of ableism.

44% of youth across
Canada with a mental or
physical disability have
experienced accounts
of ableism.

Only 23% of Canadian
urban youth respondents
with a physical disability
believe that their city
thinks barrier-free
accessibility is important
(e.g. ramps, elevators,
salted sidewalks).

Across Canada, youth ranked the importance of accessibility an 8.7 out of 10, while
cities performance received a 5.9 out of 10. Although a majority of youth across
Canada believe cities are performing well in ensuring accessibility, youth with physical
disabilities share a different sentiment.
Across Canada, only 23% of youth respondents with a physical disability believe that
their city thinks barrier-free accessibility is important (e.g. ramps, elevators, salted
sidewalks). The low rating reveals that more work needs to be done by city
governments in ensuring that public infrastructure is accessible.
The figures reveal a greater issue that is experienced by youth with a mental and/or
physical disability. 1 in 3 youth with a mental disability and more than 2 in 5 youth with
a physical disability experienced accounts of ableism. Cities, youth, and the greater
community must work together to address discrimination against youth based on
their race, age, gender, physical and/or mental disabilities.

"[...] There is still work to be done [...] I have neighbours who
have disabilities, who are in wheelchairs, they are extremely
limited in their movements in Montréal. Because it's really a very
small proportion of (stations) subways that have the necessary
facilities, I find it shameful that it is like that in Montréal."
- Youth from Montréal
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"I think funds is the biggest thing because
sometimes you realize where funding is
going, and it's like "Why are half my taxes
going towards a police officer's salary?" But
they're not doing their job. Yeah, you know,
right so that's public safety right there. So
public health care, it's like, "Where's the
funding going?" Why are so many people not
being treated and why are they at a loss for
health care, which should be a human right."
- Youth from Toronto

Photo by Steve Daniel on Unsplash

Gaps Remain in Public Health Services for Youth
Multiple levels of government need to work together to ensure youth in Canadian
cities have access to public health services. Various areas of work that are required
include supporting youth and their health through transitional periods and
collaborating to reduce stigma, discrimination, and language barriers. Moreover, it is
paramount to incorporate family and specialized public health services into
community planning and design.
When assessing youth health in cities before and since COVID-19, the following key
themes emerge:
Poor youth health is a reflection of trust in their city's government: youth
indicate cities are not doing enough to protect their health.
Cities neglect the health of youth off-campus, thus not being equitable and
accessible to all: discrimination, stigma, and language barriers limit access to
public health services.
Youth indicate public health is a silo in community and city planning:
transportation, distance and location of clinics, and housing affordability need to
be considered inclusively.
Youth rank access to public health as a top 5 priority that cities need to
address immediately.
Canada's healthcare system is not universal: across Canada, youth face greater
barriers based on their gender, race, disability, and age.
Cities are not created equally:
55% of youth in Montréal CMA do not have access to a family doctor: wait times,
doctor retirements, and limitations in accepting new patients are also barriers.
63% of youth in Edmonton believe that their city is not doing enough to protect
the health of their people and community.
Availability of specialists (50%) and distance to clinics (30%) is a barrier for OttawaGatineau youth: difficulties in access to public health services off-campus apply to
both students and non-students alike.
Discrimination is a barrier for 24% of youth in both Vancouver CMA and Toronto
CMA: cities with greater BIPOC populations face greater discrimination in
accessing public health services.
Stigma remains a barrier for 30% of Calgary youth surveyed, above the national
average of 25%.
16

Health Services: Importance and Performance
In ranking 21 urban topics based on importance, youth in all six major cities (and
relevant CMA's) ranked access to public health services in their top five. Moreover,
they indicated that access to public health should be one of the top five priorities that
their city should focus on right now. Additionally, Ottawa-Gatineau youth ranked
access to public health in the top 3 for importance.
While importance indicates how much access to public health services matters to
youth, performance indicates how well youth believe their city is doing to ensure
public health services are accessible.
Access to Public Health Services: Importance vs Performance
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Across all six cities, access to public health services recorded a performance rating
below its respective importance rating. On a scale of 1 to 10, Ottawa gave the lowest
number in its city performance with a 5.5 ranking, just 0.2 points below Montréal.
Moreover, both Montréal (3.7) and Ottawa-Gatineau (3.6) showed the greatest
discrepancies. Youth in Calgary indicated the least at 2.2. These results reflect the
varying barriers youth face in accessing public health services.

"I would definitely say that there was never enough. [...] I've experienced
personally, I have ADHD but I've also had a whole mental health history
with having depression and anxiety as well. I have personally experienced
a lot of these barriers to mental health services in the city and this was far
before the pandemic ever hit. [...] I think that I would be in a lot better
shape had I had better access to those services."
- Youth from Ottawa-Gatineau
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Overall Health Rating and Ranking
The overall health of Canadian youth has significantly decreased since the pandemic.
Before the pandemic, 72% of Canadian youth rated their health status as 'good' or
'very good'. However, since COVID-19 there has been a decrease of 30% in 'good' or
'very good' responses.
Overall Health Before and Since COVID-19
Canada
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Montréal CMA
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With a 38% difference, Montréal CMA youth expressed the most significant change in
their overall health since the pandemic. With above-average overall health before the
pandemic, Montréal tied with Edmonton and Toronto for the lowest overall health
since the pandemic.

- Youth from Edmonton
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"I think if you ask the people, they
know what needs to change, but I
don't think people in the city or
provincial government are
listening to those voices."

Percentage of Youth (%)

Across Canada, public health remains a growing concern for youth. Nationally, when
asked if their city works to protect the health of its people and communities during
COVID-19, only 47% of youth across 47
cities gave a positive rating. This shows
My City is Working to Protect the
that the overall health of youth declined
Health
of its People and Communities
to 42% nationally since COVID-19
60
(very good or good responses).
Moreover, more than 50% of youth in
3 of the 6 major cities (and CMAs) felt
40
their city was not doing enough to
protect their health.
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Family Doctor Access Varies Across Canada
Access to a family doctor for youth in some cities proves more difficult than in others.
In Edmonton, 86% of youth respondents have access to a family doctor while in
Montréal 55% of youth do not have access to a family doctor.
Data collected indicated that Ottawa-Gatineau had the best doctor to student ratio in
a post-secondary environment (1 family doctor on campus for every 1603 students).
However, 38% of Ottawa-Gatineau youth still do not have access to a family doctor in
the city. It may be that so much focus has been given to providing health services to
youth on-campus that youth outside of post-secondary institutions are neglected.
Access to a Family Doctor
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During interviews, youth also shared similar barriers in accessing a family doctor with
discussions on wait times, clinics not accepting new patients, and challenges faced
by youth moving to new cities.

" [...] I think one big issue in Quebec is access to family doctors. You
know, it's nothing new. Everyone knows this, but I signed up for a
family doctor. My wait time was an approximate 920 days.''
- Youth from Montréal
"A lot of the clinics not accepting new patients was interesting for a
lot of the people that I knew that were new here. [...] it was hard to
give them advice because a lot of the clinics over here just won't take
new patients. So I found myself going to my university clinic."
- Youth from Vancouver
" [...] I've been looking for a doctor for 10 years,
and I can't find one. It's always walk-in clinics."
- Youth from Vancouver
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Health and Age
Youth's age — in relation to specific transitional periods in life (high school, postsecondary, post-graduation) — plays a role in their access to a family doctor and
personal or employer health benefits. The graph below indicates that as youth get
older their access to a family doctor and personal or employer health benefits
decrease. Youth aged 23-29 do not have a family doctor as compared to only 8% in
the 15-18-year-old group. Additionally, 38% of the youth in the 23-29-year-old age
group do not have personal or employer-sponsored health benefits as compared to
18% of youth aged 15-18.
As youth become more independent, additional constraints may include precarious
work, the added cost of insurance and other added living expenses. While postsecondary health plans and on-campus family doctors may support students in
transitional moments, a stronger strategy among multiple levels of government and
post-secondary institutions is needed to support graduating students in accessing
public health services. Additionally, strategies to support youth cannot frame all youth
as "students" and must consider the various stages in life youth progress through.
Strengthening access to public health for youth inclusively is essential. Moreover, the
cost of pharmaceuticals, optical, dental, and other special services are not covered by
Canada's universal health care system, creating barriers to youth health.
Age as a Barrier in Accessing Public Health Services
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"Not everyone has health coverage and insurance. [...] We have a lot of free
healthcare, but dental care is expensive [...] Eye care isn't covered when you're
above 19 and [...] various pharmaceuticals [...] aren't covered and not everyone
has that coverage. [...] the people that don't have jobs that have these benefits
with, insurance coverage or just high enough income that they would be able to
access these services without having to you know, second guess."
- Youth from Toronto
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Youth Facing Barriers in Accessing Specialists
With the pandemic worsening the situation, youth in all six cities faced growing
barriers in the availability of health specialists and the distance to clinics. As youth
respondents in Ottawa-Gatineau faced the greatest barrier prior to the pandemic, an
unfortunate increase of 10% was noticed since COVID-19. Though youth in Toronto
face less of a barrier, they noticed the second greatest increase since the pandemic.
Increase of Barrier in Availability of Specialists during COVID-19
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"Mental health services, I believe, could have better access because people
who need mental health services, I think face barriers towards getting it."
- Youth from Toronto
"When I finished my first undergrad, I didn't have access to my
psychotherapist to get those ADHD medications [...] I was lucky in the
fact that my psychotherapist sympathized and convinced the
administration at Carleton to allow him to continue seeing me, to give
me those prescriptions until I was able to get set-up somewhere else."
- Youth from Ottawa-Gatineau
"[...] Waiting times are insanely long. I know people who have tried
to get an operation or something really simple and have had to
wait for months on the waitlist because they're not urgent [...]''
- Youth from Montréal
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Health and Distance to Clinics
While youth in all six cities indicated that distance to clinics since COVID-19 is a
growing barrier, distance has had the greatest impact on youth in Ottawa-Gatineau.
While only 15% of youth in Ottawa-Gatineau experienced distance as a barrier to
accessing health prior to COVID-19, more than double that amount (33%) indicated the
barrier since COVID-19.
The trend may be caused by various possible factors including reliance on oncampus clinics while youth study from home, and the changes in where youth live
since the pandemic in comparison to off-campus clinic locations. Access to public
transit or other means of transportation may also prevent travel to a clinic for youth
off-campus.
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"As well as the number of clinics per area. I know there are a few clinics,
health services downtown, but I feel, as with most things, the further
out from downtown you go, the less there are. So maybe increasing
the number of off-campus public health clinics would be beneficial."
- Youth from Ottawa-Gatineau
"The health care system is so siloed right now that you have to go to different
places all over the city to get help for different things. And when our transit
system isn't that accessible [...], that is a huge barrier. Especially if you don't
have a car, if you don't have a car in Edmonton or someone who could drive
you or the money to pay for an Uber taxi then public health is a barrier."
-Youth from Edmonton
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Stigma, Discrimination, and Language Barriers
While some cities score better than others, stigma, discrimination, and language
barriers remain a concern across all the cities. Since COVID-19, stigma has remained a
barrier for over 30% of Calgary youth respondents, above the national average of 25%.
Discrimination and language barriers were most experienced by youth respondents in
Toronto CMA, Vancouver CMA, and Montréal CMA respectively. While discrimination,
as stated by youth in health, decreased since COVID-19 in Toronto (4% decrease), it
remained the greatest at 24%, tying with Vancouver CMA where an increase of 6
percentage points was noticed.
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Accessing Public Health Services For Youth
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While Toronto CMA youth respondents experienced the greatest language barriers
pre-COVID, Toronto CMA noticed a positive decrease of 5 percentage points. Still,
Montréal CMA and Toronto CMA have the greatest language barriers at 18% and 16%
respectively.
Overall, discrimination in public health services may be correlated with the
percentage of BIPOC youth respondents. As discrimination in Ottawa-Gatineau was
the lowest across the six cities, so was the percentage of youth identifying as a part of
the BIPOC community in the city. Similarly, Toronto and Vancouver youth seemed to
have experienced discrimination the most, in addition to having the highest youth
respondents identifying as a part of the BIPOC community.
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Public Health Services and Race Barriers
While discrimination and stigma in accessing public health services across Canada
are faced by youth groups regardless of race, youth identifying as Indigenous
experience greater stigma while youth identifying as Black experience higher rates of
discrimination.
Overall stigma and discrimination are both experienced by BIPOC youth more than
youth identifying as White. BIPOC youth experience twice as much discrimination
(29%) compared to youth identifying as White (14%). In order to rightfully earn the title
of a universal health care system, race, stigma, and discrimination should not be
barriers in accessing public health services for youth.
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"I think that the city needs to [...] eliminate barriers, at least in considering, the
health crisis. Eliminate barriers just conducive to healthy living, like affordable
rent, accessible health care, having health care facilities that are 'A' LGBTQ+
safe, migrant safe, BIPOC safe, just safe spaces for health care and safe spaces,
or finding housing. Also creating public spaces that don't have conditional
statements attached to them. Whether that's implicit or explicit, public spaces
that are actually allowing for really interesting and healthy support networks to
grow not just what the government deems accessible, but what the community
needs in it of itself."
-Youth from Toronto
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Barriers in Public Health Services: Gender Gap
Across Canadian cities, gender is an additional barrier towards accessing public
health services. Women and individuals identifying as Trans, Non-Binary, or Agender
face greater barriers than men. Of most serious concern is disadvantaged in regards
to the availability of personal or employer-sponsored health benefits and the
availability of specialists. Deeper rooted issues in employment and teaching
practices may play a role in how certain genders access or are treated in public
health services. This requires attention beyond just municipal governments and must
include provincial and federal counterparts, additionally the private and academic
sectors.
Gender is a Barrier in Accessing Public Health Services since COVID-19
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“Unfortunately, in the medical field, most of what we look for is male-centric [...] I
don't feel Canada has done enough to reform that or to take out the bad
practices where we teach doctors [...] 'don't believe minorities when they come in,
they're just looking for pills. Don't believe women because they're just
exaggerating. All of these stereotypes are super harmful [...] there are a lot of
doctors that have gotten that [...] there are a lot that are still practicing [...] even
doctors of the female gender who still believe in those stereotypes and practice
those stereotypes or practice by those stereotypes.”
- Youth from Montréal
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Disability Impacts Access to Public Health Services
Across Canada, an overwhelming amount of youth respondents with a mental or
physical disability stated multiple barriers to accessing public health services during
COVID-19. The greatest barriers were the "availability of specialists" and the "lack of
personal or employer health benefits".
Across Canada, stigma was experienced equally by both groups at 47%. Moreover,
discrimination was experienced more by youth with a physical disability (38%) as
compared to youth with a mental disability (29%). Similar to other youth groups,
barriers in accessing public health services have been an issue well before the
pandemic, with access to services worsening since the pandemic.
Disability as a Barrier in Accessing Public Services
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"Definitely stigma. I think a lot of people just don't wanna acknowledge or talk
about the fact that a lot of youth nowadays are suffering from mental illness
or just lack of mental well-being. So I think getting the conversation to
become more normalized. I know there's the Bell 'Let's Talk' movement. but
that's just the tip of the iceberg. So education is empowering."
-Youth from Toronto
"[...] A lot of people already recognized that Toronto has free healthcare, so
you might not think it's bad. They're like, "Oh, you know, you have insurance"
or "It's not necessary to always see an eye doctor". But for people that come
from low-income communities, [they] might not have the same resources [...]
And then they [low-income people] just got one [disability], whether it's a
physical disability or a mental one, and their whole life changes. [...] It is so
important that we have the right public health services available for them".
- Youth from Toronto
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"[...] I can't see them [youth] being
able to support themselves at all
without a lot of compromises. Just
basic comforts because rent is also
just so expensive. I feel like most of
the money that someone would
make from a minimum wage job
would just be towards rent and they
barely have enough money for food."
- Youth from Vancouver

Photo by James Yarema on Unsplash

Cost of Living Impacts Youth Across Canada
Youth experience barriers regarding the affordability and quality of life in their cities.
Collaboration across federal, provincial, and municipal governments is required to
address housing affordability, improvements in public transit services, youth
employment, and good jobs. Additionally, cities and governments must work to
improve entrepreneurial services to help youth upgrade skills and create work
opportunities to reduce youth and student debt. The cost of living, education, and the
availability and quality of employment all impact youth's ability to afford to live in their
city and save for the future.
When assessing the cost of living for youth in cities before and since COVID-19, the
following key themes emerge:
In all six cities, youth rank the cost of living as their first or second priority that
cities need to address immediately.
Youth rank their city's cost of living performance as less than half of what they
rank its importance.
To afford livability, a majority of youth in four of the six cities are living with their
families. Less than 15% of youth rent on their own.
Only 1 in 4 youth indicate their city has entrepreneurial services, with less than
40% indicating that their city offers programs and services for youth to upgrade
their skills or transition into a new field.
In four of the six cities, less than 50% of youth have a good job (e.g. meaningful,
secure, safe) while 35% to 56% of youth (depending on the city they live in) have
incurred debt (student loans, other loans, credit card, etc.).
In several cities, youth indicated that the affordability and quality of the public
transit system do not match the cost of the service.
Cities are not created equally:
Less than 20% of youth in Toronto CMA and Vancouver CMA indicated they
could afford to live in their city and save for the future.
Toronto CMA and Vancouver CMA have the greatest housing rental costs for onebedroom residences at more than $2,000 CAD per month in the city centre and
more than $1,500 CAD per month in the outskirts.
Only 22% of youth in both Edmonton and Ottawa-Gatineau ranked their cities'
public transit services as fast and affordable, the lowest across the six cities.
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Cost of Living
The Pivot survey asked youth to rate 21 urban topics in performance and
importance. Across Canada, the cost of living topic had the greatest discrepancy,
performing 2 times worse than its determined level of importance, with a ranking
of 9.2 in importance and 4.6 in performance. Importance indicates how much cost
of living matters to youth, and performance indicates how well youth believe their
city is doing to ensure living in the city is affordable.
With a difference of 6.0, Toronto youth indicated the greatest discrepancy
between importance (9.4) and performance (3.4). Vancouver is second with a 5.5
discrepancy between importance (9.3) and performance (3.8). Insights on liveable
wage echo similar findings.
Cost of Living for Youth
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Cost of Living Importance

Cost of Living Performance

"So many people I know are struggling to survive in this city.
A lot of the time they have to relocate to the periphery. It's
just hard. Everything's expensive, not a lot of great job
opportunities here, and especially now, because of COVID19."
- Youth from Toronto
"It's too unaffordable, in my opinion, even with a part-time
position and me being in school, I feel like I'm barely able to
afford the things that would lead me to my own happiness."
- Youth from Vancouver
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Youth Housing Situation Reflects Rental Costs
Across the six major cities, there are noticeable differences in youth housing
situations. A substantial majority of youth live with their families in Vancouver CMA
(72%) and Toronto CMA (69%). While a majority of youth live with their family in
Calgary (57%) and Edmonton (62%), a large number in the two cities also rent with
others and on their own as compared to Vancouver and Toronto CMA.
However, the greatest differences are seen in Montréal and Ottawa-Gatineau, as
more youth in these two cities rent with others versus those that live with their
family. The youth living situation of all six cities could be correlated with the cost
of housing, particularly the cost of housing in the outskirts of the cities versus the
city centre. For further insights refer to the next page.
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"It's so expensive and sometimes the city will call new condos that are
'market rate'. They'll say, that it's affordable, but then they're still $2000 for
one bedroom. And I don't know in what world you can call that affordable."
- Youth from Vancouver
"A lot of my friends downtown have moved back home, or they've
taken more roommates [...]. They're now living with four or five to be
able to sustain that cost of living because if you know you wanna
live in the city, you will need to make the necessary changes."
-Youth from Toronto

30

Housing Rental Costs
In all of the six cities, the cost of rent for a one-bedroom residence in the city
centre is greater than the cost of rent on the outskirts of the city. Similar to the
youth living situation, the most expensive of the six cities for housing are Toronto
and Vancouver. In both cities, city center rent for a one-bedroom residence is
more than $2,000 CAD per month and more than $1,500 CAD per month in the
outskirts. Renting in Toronto outskirts ($1,724 CAD per month) is more expensive
than Vancouver renting in Vancouver outskirts ($1,592 CAD per month) while city
centre rent in both cities is quite similar (+- $10 CAD per month).
Across the six cities, Edmonton ($1,154 CAD per month) and Calgary ($1,213 CAD
per month) have the lowest one-bedroom rental cost in the city centre. The
remaining two cities, Ottawa ($1,237 CAD per month) and Montréal ($1,265 CAD
per month) have the lowest cost of rent in the outskirts. In the chart above it was
also noticed that more youth in Montréal and Ottawa rent with others, while a
majority of youth in the remaining cities live with their families.
Other aspects of city planning such as public transit and location of grocery stores
may be additional aspects impacting housing location and affordability for youth.
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"Why would you pay, $1,500 for a one-bedroom and then on top of that, you
gotta pay hydro. For example, that's the reason why a lot of youth are still living
with their parents. It's because they don't know how they're gonna afford to live
on their own. Because it's just crazy. [...] I can't make that much in a month and I'm
19 years old. [...] I think that is really bad."
- Youth from Toronto
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Public Transit System and Youth Opinions
The annual cost of a public transit pass is over $1,000 across Canada. Yet, there are
major discrepancies between cities. Toronto's annual transit pass is the costliest at
$1,716 followed by Vancouver at $1,176 and Edmonton at $ 1,164. The lowest cost
across the six cities is in Montreal at $1,062.
Comparatively, Montreal (61%) and Vancouver (51%,) had the highest percentage of
youth who agree that their public transit system was fast and affordable. In
Edmonton, while the annual transit pass lies on the less expensive side, only 21% of
their youth indicated that the public transit system is fast and affordable. As indicated
by youth, there remains a disconnection in some cities between the annual cost and
quality of public transit systems. If the public transit system is not reliable, youth
resort to other modes of transportation to commute, adding on additional expenses
to live in the city.
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"For two hours, I'm literally
commuting just to get to class,
and five bucks every day for
parking, and six bucks one way
to go, one way to come back.
Every day, Monday to Friday,
like a full-time job. It adds up."

Percentage of Youth (%)

Percentage of Youth Who Indicated That
Public Transit is Fast and Affordable
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City Affordability and Saving For The Future
In asking youth if they can afford to live in their city and save for the future, Edmonton
saw the greatest amount of youth, 61%, indicating that they see a future in their city. At
the lowest across the six cities, only 16% of youth in Toronto CMA and 20% of youth in
Vancouver CMA indicated they could afford to live and save for the future. Housing
affordability in cities such as Toronto and Vancouver correlates with these findings.
Moreover, as seen earlier in the report, youth in all six cities indicated cost of living as
either the most important or second most important priority among 21 urban topics
that cities should be focusing on right now.
Affordability and Saving for the Future
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"[...] I'm fortunate enough I don't need to give up my quality of life [...]. I can afford
to stay home, but if I were in a position where I had to move out for whatever
reason, I'd be very scared for my ability to live a happy safe life if I was living on
such a low budget with the minimum wage in the city."
-Youth from Calgary
Changes in Youth Employment
In relation to affordability,
Since COVID-19 in Canada
stable employment for youth
remains a concern, as it was
further impacted during the
pandemic. Across Canada,
youth self-reported an
increase in both
unemployment (5%) and
temporary work (4%) since the
pandemic. In comparison,
youth reported a decline in
both full-time and part-time -5 -4 -3 -2 -1 0 1 2 3 4 5
employment since the
Self-Reported Change in
pandemic.
Youth Employment (%)

Full-Time
Part-Time
Unemployment
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Youth Debt in the Six Major Cities
Across the six cities, different percentages of youth indicated that they had
incurred debt (e.g. student loans, other loans, credit cards, etc.). Debt was incurred
by the greatest percentage of youth in Toronto CMA (56%), followed by youth in
Edmonton (54%). The cities with the lowest percentages of youth indicating they
had incurred debt, were Vancouver CMA (35%) and Montréal (38%) CMA.
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Across Canada, 60% of youth identifying as Black indicated that they or their
family can easily pay for basic needs, compared to youth identifying as White
(70%), Indigenous (69%), and People of Colour (72%). Similarly, a greater
percentage of youth identifying as Black (61%) have incurred debt, followed by
youth identifying as People of Colour (54%), and youth identifying as Indigenous
(53%). While most youth can afford basic needs, more than 1 in 4 youth across
Canada may still face barriers. Additionally, approximately half of youth across
Canada have incurred debt, with racialized youth experiencing further barriers.
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Cost of Tuition and Student Debt
While Montréal has the lowest cost of tuition per year for an in-province student
($2,622.90 per year) and the lowest student debt ($16,400), student debt in the
remaining five cities is $30,500 plus or minus $500, while tuition costs differ. Toronto
has the highest tuition at $12,064 per year. Post-secondary education requires
stronger alignment on a federal level to ensure quality and accessible learning is
not dependent on which city youth live in.
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"People coming out of high school, going to university, accruing debt and
then going on wanting to live alone and that's when the issue of rent comes
up [...] you can be way overqualified for the job and have this degree, and it
may be the only job that you are able to get and it's paying under $20 an
hour, which is below the cost of being able to comfortably afford."
- Youth from Ottawa
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Importance of Good Jobs for Youth
When asking youth about the importance of good jobs in their city across Canada,
good jobs were ranked as a 9.3 out of 10 in importance. Good jobs mean safe,
secure, and meaningful employment while importance indicates how much the
topic matters to and impacts youth. In importance, youth in Toronto CMA gave the
highest rating at 9.4 followed by youth in Calgary, Edmonton, and Vancouver who
rated the importance of good jobs at 9.3 out of 10. The trend continues between
the costliest cities to live in and how youth feel about the importance of good jobs
in their city.
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Additionally, the survey asked youth to rate their city on how well it was
performing to offer good jobs on a scale of 1-10. Montréal received the lowest
rating across the six cities in performance at 5 points, followed by Edmonton (5.2)
and Calgary (5.4). The three cities also had the greatest gaps between importance
and performance at 4.2, 4.1, and 3.9 respectively. While some cities are performing
worse than others, no city is meeting the expectation of youth for good jobs.

"[...] The idea of finding work pre-COVID-19 was very stressful in a
very competitive process. And then with COVID-19, I have so many
friends that were unemployed this summer and into now. The inability
for students to work just makes every other aspect of their life so
difficult because they need that to be able to sustain themselves, to
be able to interact with our city and feel comfortable and feel secure."
-Youth from Montréal
"[University of Alberta] has probably one of the largest student populations,
I'd say in the province. So, when all of those graduates start, they're going
to be looking for hopefully something local. And right now, I don't think
there's really a whole lot of opportunity, especially considering that a lot of
them wouldn't have any relevant work experience. It's kind of tough."
- Youth from Edmonton
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Good Jobs Lacking in Cities for Youth
The survey asked youth if they had a good job (e.g. safe, secure, meaningful) in their
city. Ottawa-Gatineau ranked the highest across the six cities as 60% of youth
indicated they had a good job while only 39% of youth in Toronto CMA and 43% of
youth in Vancouver CMA indicated they had a good job. Youth in Edmonton, Montréal
CMA, and Calgary did not rank their cities too well either at only 45%, 48%, and 51%
youth respectively indicating they have a good job. Job insecurity and precarious
work for youth in all six cities remain of concern.
Good Jobs for Youth
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"I think entry-level positions are just lacking, in general. [...] For the
positions that I have applied for, they're asking for all this experience,
all this knowledge, and they're willing to pay $40,000 a year, which
is not a livable income in the Toronto, or the GTA."
-Youth from Toronto
"I'd like more places to be more open to hiring entrylevel people, [to] just look at people's education. And
if they have no work experience, give them a chance."
- Youth from Vancouver
" [...] Jobs are not paying the amount that the young people
need to be able to afford a home of their own like their parents
were. So for example, for myself, I can't imagine leaving the
city, but because of the cost of living, it will eventually lead me
to leave the city and find somewhere that is more affordable."
- Youth from Toronto
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Entrepreneurship and Skills Upgrading
Youth in all six cities feel differently about their city's entrepreneurial spirit and the
services they have. Vancouver CMA (30%) and Ottawa-Gatineau (31%) have the lowest
percentage of youth indicating their city has an entrepreneurial spirit. According to
youth, Montréal CMA (62%) and Calgary (52%) have the greatest entrepreneurial spirit
and access to youth services (e.g. accelerators).
Entrepreneurial services for youth in no city matches entrepreneurial spirit. Overall,
only 1 in 4 youth indicates their city has services for youth in an entrepreneurship field.
Moreover, less than 40% of youth indicate that their city offers programs and services
for youth to upgrade their skills or transition into a new field. Both skills upgrading
and entrepreneurship services may serve as a key to ensure a secure future of
work for youth who currently face precarious work environments and barriers to
employment.
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"[...] this is where the people don't have the power as much unless
we can create jobs. And that comes with a lot of the entrepreneurial
spirit thing. We need to create jobs, for youth by youth [...]."
- Youth from Montréal
"I hope in the future it will be more focused on youth jobs, for people like me. I
hope in the future that there are more developmental programs where we
develop the skills that are needed and these skills can be transferrable as well."
- Youth from Toronto
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"I'd like there to be more inclusion. More
expression of culture in terms of art, facilities,
or general city festivals. I know in the summer
they do a lot of festivals, but I think there can
be more to celebrate the diversity in the city."
-Youth from Calgary

“The people
closest to the
problem are the
people who can
see the solution.”
-Youth from Montréal

“I hope that they'll
see this as an
opportunity to
change that future
and build a more
diverse economy
that supports a lot of
different types of
jobs that can maybe
create new
opportunities for
young people like me
who are coming
to this city now.”
-Youth from Ottawa

“I don't mind spending a little bit more to
be in the city and have that experience of
living in such a big city, seeing so many
new people, learning so many new
things. I feel like that is a trade-off, which
is fair.”
-Youth from Toronto

HOPE

-Youth from Vancouver

FOR THE FUTURE

“I do think that things could be
done. I think maybe a good idea
would be for connections
between educational institutes,
and their students and helping
them connect to a job posteducation. So either coming out
of college or university or
secondary school, if there was
some work to be done helping
that transition from schooling to
work, I think that would be
great.”
-Youth from Ottawa

“I think that
everyone who lives
here deserves to
have a safe place to
live and to be able
to afford their life.”
-Youth from Vancouver

“I hope they put a
cap on how much
landlords can
increase rent and
how much they
can rent
housing for.”

“Everyone has their
own way of looking at
the world, right? And

“Companies should hire
more youth because
the younger people are
the ones that are gonna
grow. They should
definitely have a
threshold of the
amount of youths that
they hire.”

everyone thinks that
they're right, but really
we need many
opinions and views of
the world to get the
best possible
outcome.”
-Youth from Vancouver

-Youth from Montréal

“The most positive change, in my opinion, with COVID-19, has
been that COVID-19 has forced me to be isolated at home
and it has forced me to spend time with myself. Which has, in
my opinion, deepened my spiritual and meditation practice. It
has also given me an opportunity to cook and work out at
home, which I wish I would have leveraged more.”
-Youth from Toronto

Moving Forward
While policymakers in Canada continue to discuss shaping cities for their youth, youth
are a forgotten generation. The political conversation in cities does not match civic
engagement.
Across Canada, less than 1 in 4 youth believe that their elected representatives care
about youth opinions while less than 1 in 6 believe their city government creates
meaningful opportunities for their voice to be heard. Moreover, approximately only 1
in 5 youth believe they have access to the tools and resources needed to make a
difference in their city.

21% 24% 15%
Only 21% of urban
Canadian youth believe
they have access to the
tools and resources
needed to make a
difference in their city.

Only 24% of urban
Canadian youth believe
that their elected
officials care about their
opinions.

Only 15% of urban
Canadian youth believe
their city government
creates meaningful
opportunities for their
voice to be heard.

Youth envision a post-pandemic society in which they are actively integrated into
their cities. Their concerns echo throughout the report, highlighting the need for
solutions in addressing gaps, discrimination, and inequities that they experience.
Issues requiring attention include but are not limited to: barriers in accessing public
health services, the lack of trust in justice and legal services, and the unaffordable
cost of living and the inability to save for their future.

"There's less time for civic engagement if you're exhausted and burned out
all the time from trying to make ends meet. [...] I think it's bad enough to
also drag everyone down with it. And it's also very discouraging from the
point of view of 'do you see yourself staying in this place for a long time?
Do you see yourself having a future here?' What would that look like?"
-Youth from Vancouver
To make any meaningful progress towards revitalizing cities across Canada, elected
representatives and policymakers must prioritize youth engagement. This includes
collaborating with diverse youth groups and youth-serving organizations.
Additionally, as issues are multifaceted, they require public-private partnerships and
cooperation among all three levels of government.
As our report acts as a foundation for further research, we insist that stakeholders
take action in shaping a youthful and inclusive Canada.
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